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Key Benefits
of Microsoft Azure
for Public Services

~

Improved Efficiency
and Citizen Services:

Azure's Internet of Things (loT) and
Digital Twins technology helps urban
areas connect infrastructure like
water systems, traffic management,
and energy grids, leading to smarter
city management (1)(3).

Governments can deliver faster
and more transparent services
through automated workflows and
data-driven insights, streamlining

operations (2).
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Cost Efficiency
and Flexibility:

Governments save costs by using
Azure's scalable cloud infrastructure,
reducing dependency on expensive
on-premises systems (2)(3).

Pay-as-you-go models offer financial
flexibility and adaptability to evolving
public needs (2).
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Data Integration
and Decision Support:

Azure enables secure data sharing
across agencies, improving
collaboration and policy
implementation (1)(2).

Real-time analytics empower
governments to monitor resources,
assess community needs, and
optimize decision-making (1)(4).

N

Disaster Recovery
and Continuity:

Azure provides robust disaster recovery
solutions, ensuring critical operations
continue during emergencies (2)(4).

Backup solutions safeguard important
data, minimizing downtime (1).
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Security and
Compliance:

Azure offers compliance with strict
government data protection
standards, such as FedRAMP and
GDPR, ensuring data security at all
classification levels(1)(4).

Features like multi-layered security
and access controls protect sensitive
information (1).
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Sustainability:

Microsoft Azure is carbon-neutral,
supporting cities in meeting
sustainability goals through
energy-efficient cloud solutions (1)(2).
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Statistics for Decision Makers

SECURITY

COMPLIANCE

Percentage of Fortune 500
companies that trust azure
or secure and compliant

SAVING
POTENTIAL

Savings on IT infrastructure
for public services by

data management migrating to Azure

|OT
IMPACT

Cities using Azure loT
solutions have improved
energy management and
reduced water leakage

DATA
UTILIZATION

Local governments using
Azure report an improvement
in decision-making speed due
to integrated data analytics

Benefits for Decision Makers

Citizen Engagement: Smart City Examples:

Azure-powered platforms allow governments
to implement citizen portals and mobile apps,

enhancing public communication and service
delivery (1) (4).

Cities like Navodari in Romania use Azure to
transform public services, showing real-world
success (3).

This combination of operational, financial, and sustainability benefits
makes Azure an ideal solution for modernizing public services.

1. https://azure.microsoft.com/en-us/overview/national-security
2.https://azure.microsoft.com/en-us/explore/global-infrastructure/government/state-and-local
3.https://ms-f1-sites-03-ea.azurewebsites.net/en-gb/story/1640044108305164103-navodari-government-azure-en-romania
4.https://azure.microsoft.com/en-us/blog/connecting-urban-environments-with-iot-and-digital-twins/



